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Business owners and managers highly ranked all 
facets of the economy and safety in an Eagan survey 
conducted last year; when asked about challenges, they 
pointed to a shortage of qualified applicants.

Ninety-seven percent of respondents planned to keep 
their businesses in Eagan for the next five years; they’d 
also recommend operating a business in the City to 
others. For more results, see page 2.

Moving boxes are getting unpacked, equipment 

is being installed, and players are stretching 

their legs in a new training facility. It’s official: 

Eagan’s newest corporate neighbor is the 

Minnesota Vikings. 

During the first weekend in March, the 

team left its longtime Eden Prairie home, 

Winter Park, and moved into its new Eagan 

headquarters, Twin Cities Orthopedics 

Performance Center. “We’re bringing on a 

new partner in the city of Eagan,” says Kevin 

Warren (shown below), COO, who adds that 

it’s a facility Minnesotans will be proud of. “It’s 

not too over the top and has that Minnesota 

elegance to it.”

Next up? Training camp, countless 

visitors and lots more development. “Our 

partnership with Twin Cities Orthopedics 

Performance Center just shows the kind of grit 

and moxie that the Twin Cities community 

and businesses have to be able to come 

together,” he says. “I’m really proud of that, 

and then, as we start developing the mixed-

use development, people will see that this will 

really become a city in itself.” EBN

“At this year’s State of the City address, I will 

have two important tasks,” says Mayor Mike 

Maguire. “First, to celebrate Eagan’s recent 

successes and continuing great storylines. 

And second, to recognize the challenges 

ahead of us, pledging our collective best 

efforts to arrive at consensus.”

At the time of this issue’s printing, 

Mayor Maguire planned to present the 

2018 State of the City Address at Thomson 

Reuters headquarters on Thursday, March 

22. Topics of special emphasis included 

dramatic investments in Eagan, including 

the Minnesota Vikings’ new facilities; the 

City’s growing challenges of workforce 

supply and affordable housing; innovative 

new training programs for police officers; the 

planned hiring of more firefighters; strategies 

being used to fight emerald ash borers; and 

more. A special E-Biz issue will capture 

more about this annual event and share the 

City’s priorities in 2018 and beyond; visit 

cityofeagan.com/ebn. EBN
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Lambs and lions aside, March blew in with 
lots of business news. Most importantly, 
the Minnesota Vikings moved into their 
new Eagan headquarters. No doubt the 
team’s presence encourages numerous 
development opportunities. In addition, 
Eagan tourism also scored a significant 
touchdown, as the City will now draw 
football fans and their dollars for myriad 
events. This is the beginning of an 
exciting era.

MARCH 27, 2018
Advisory Planning Commission
Stay up to date on developments involving 
land use, zoning, subdivision regulations 
and more by attending this public hearing 
for the 2040 Comprehensive Guide Plan 
(6:30 to 8 p.m.) at the Advisory Planning 
Commission, made up of residents 
appointed by the City Council. 

APRIL 4, 2018
Dakota County Address
Commissioner Kathleen Gaylord will present 
the third-annual Dakota County State of the 
County Address at the Southview Country 
Club in West St. Paul, 7:30 to 9 a.m.

FROM THE EDITOR
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BRIEFLY
PEOPLE: Michael Guyette, president 

and CEO, Blue Cross and Blue Shield 

of Minnesota, plans to leave the firm in 

March to take on a new leadership position. 

Guyette had served in his role since 2013. In 

his place, the board has appointed Kathleen 

Blatz, a current board member, to serve as 

interim CEO. v Pharmacist and former Eagan 

resident Tabitha Peterson competed for the 

U.S. Olympic team as vice skip of the women’s 

curling team. 

BUSINESS: Mark your calendar: 

Eagan’s own Cedarvale Lanes will 

host the BowlerX.com Professional Women’s 

Bowling Association Twin Cities Open on 

Aug. 9–11; the finals will be televised live 

on CBS Sports Network. v According to the 

Minneapolis/St. Paul Business Journal, the 

sale of Central Park Commons by CSM Corp. 

to American Realty Advisors for $126,250,000 

was the third-largest Minnesota real estate 

sale of 2017 and the largest retail sale since 

the Great Recession. Says Jill Hutmacher, 

director of community development, “The sale 

of Central Park Commons is proof that the 

market sees high value in Eagan.” v Thanks 

to the approval of Eagan’s city council, fans 

of the Minnesota Vikings will be able to 

tailgate, including purchasing alcohol, at 

the team’s new Eagan headquarters during 

training camp, the NFL draft and other events. 

v After completing its reverse merger with 

Forum Merger Corp., ConvergeOne, an Eagan 

IT services firm, became a publicly traded 

company. The Santa Monica, Calif.-based 

Eagan is a great place to do business. So say 92 percent of business owners and 
managers surveyed by the City of Eagan last year.

Nearly 200 respondents, surveyed by the 

National Research Center (NRC) on behalf of 

the City, shared their responses 

regarding eight facets of 

community livability: 

safety, mobility, natural 

environment, built 

environment, economy, 

recreation and 

wellness, education 

and enrichment, and 

community engagement. 

Because not every 

businessperson responded, 

there is a “range of uncertainty,” says NRC, of 

+/- five percentage points.

“This survey,” says Tom Garrison, Eagan 

communications director, “is meant to offer the 

City Council and staff an overview of business 

viewpoints regarding community quality and 

government services.”

Among the survey highlights, a whopping 

97 percent of respondents rated the quality of 

services provided by the City as excellent or 

good. This rating was the highest of any city in 

the benchmark set. Additionally, 85 percent have 

confidence in City government and 88 percent 

agree with the overall direction Eagan is taking—

both ratings were higher than the national average. 

Respondents also believe Eagan’s 

economy is strong; all five economy-related 

community characteristics were rated 

positively by at least 86 percent of 

respondents. And roughly nine 

in 10 respondents positively 

evaluated economic development. 

In addition, the City’s ability to 

retain existing businesses, attract 

new businesses, and support or 

create new jobs ranked higher than 

national economic benchmarks. 

Staffing emerged as the most 

serious issue facing businesses, with about 

half planning to hire within the next six to 

12 months for both skilled (technical and 

administrative) and unskilled (including retail, 

restaurant and other unskilled labor) positions. 

Interestingly, while 45 percent shared an 

excellent or good rating of their impression of 

recent job applicants, only a third ranked the 

number of qualified applicants as excellent 

or good. For more information on innovative 

approaches to workforce challenges, see “Tiny 

house may be key to high school students’ 

futures” on page 3 and “Trucking’s high-tech 

trends” on page 4. 

For more details on the survey, visit 

cityofeagan.com/business-survey. EBN

We asked, you answered: survey results

Briefly CONTINUED ON NEXT PAGE 

Best Company to Work For— aren’t surfing the web on the job. Drivers, in fact, aren’t allowed to 

use phones while they drive, not even hands-free models.

Perhaps most important among technological upgrades, the U.S. government has required 

since last December that trucking companies provide an Electronic Logging Device, or ELD, for 

nearly every trucker. The ELD eliminates paper logs, tracking a trucker’s movement, mileage and 

rest time. A driver and company caught without an ELD is fined $1,000 to $10,000 for each offense. 

Jack Esser, senior vice president of business development, notes that many trucking companies, 

including Transport America, have been compliant for a long time and emphasizes that roads are 

safer because of it. 

That said, trucking companies are facing a challenge: a shortage of drivers due to an aging 

workforce, younger drivers who want more work-life balance and increased consumer demand 

from ecommerce. “There are a lot more loads than there are trucks,” says Simmons. Despite 

increased wages and the company’s strong employee retention rate, the driver shortage is real—

which brings us back to driverless trucks.

“We see glimpses of this coming technology all the time, like self-parking cars,” says Esser. 

“Eventually, they could be safer than now—for example, when driving in the middle of the night.” But 

he doesn’t believe that the public is ready yet for driverless trucks on freeways throughout the U.S. EBN

Trucking CONTINUED FROM BACK COVER
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Clearlake Capital Group remains the largest 

shareholder. The company plans to grow its 

local workforce of 200 employees. v Herregan 

Distributors received the 2017 American Spirit 

Award from American OEM Wood Floors. v 

Northern Natural Gas, Inc., plans to begin 

installing a 20-inch-diameter, 7.8-mile natural 

gas pipeline near Lebanon Hills Regional Park; 

it will deliver fuel to the Xcel Energy Black 

Dog Power Plant in Burnsville. The project is 

projected to cost $47 million. v Eagan-based 

Sun Country Airlines has added spring flights 

from Minneapolis to Myrtle Beach, South 

Carolina, and summer flights to Honolulu, 

Hawaii. v Twin Cities Premium Outlets is 

adding Bath & Body Works and GNC, two 

regular-priced stores, to its retail offerings this 

spring. The stores will replace Jos. A. Bank 

and Perfumania. Also, Gyro Street, replacing 

Subway, will open in the food court. EBN

“We thought we could do a better job of 

preparing kids to go into the trades,” says 

program director Nick Johnson, who notes 

that the labor shortage of tradespeople is only 

going to grow as more people retire over the 

next five years. 

Principal Polly Reikowski was immediately 

supportive of the idea as was the school board. 

Soon, Nandi Rieck, a federal and state program 

specialist, was applying for grants. And the 

school’s industrial technology teachers, Ryan 

Hauenstein and Wayne Krantz, were planning 

their first-year curriculum, which included having 

the students construct a shed to learn the basics; 

regularly visit an under-construction house by 

Eagan-based Thorson Homes; and build, plumb 

and wire an ever-popular tiny house. 

By February, the program’s first class of 

a dozen juniors and seniors had successfully 

completed the shed and were working on the 

tiny house’s siding. The balance of the school 

year will be spent finishing the interior work, 

including plumbing and wiring. 

Yet one of the students won’t be around: 

He’s graduating in March and will begin 

training as an electrician. Another student plans 

to run her own construction firm one day. 

“This program is great for kids who enjoy 

working with their hands and go that route,” 

says Johnson, adding, “Trade careers pay well 

and don’t come with large college debt.” 

As for that tiny house, there’s no need 

inquiring—it’s already been purchased. EBN

While some college graduates still struggle to land jobs in their 
chosen fields and pay off college debt, counterparts who train in 
carpentry, electrical wiring or plumbing are being snapped right up 
by well-paying employers. That fact has sparked a new Construction 
Trades Program at Eagan High School.

Tiny house may be key to 
high school students’ futures

Briefly CONTINUED FROM PREVIOUS PAGE 

“TRADE CAREERS PAY WELL AND DON’T 
COME WITH LARGE COLLEGE DEBT.”

Did you know you have access to 
multiple high-speed fiber providers 

right outside your building?

The City of Eagan has deployed over 40 miles 
of commercial fiber throughout its main 

business districts. This AccessEagan network 
has agreements with multiple providers—plus, 

as a wholesale network, we’re open to any 
carrier or service provider. 

For a free connectivity assessment for
your business, contact Josh Wilske at

jwilske@cityofeagan.com or 651-675-5092.

A dozen Eagan High School students proudly show off their work on a first project—a shed to 
hold their equipment.
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What will that mean for truck drivers? And how will that impact freight 

transportation businesses and shipping customers—nationally and locally? 

While such news still seems futuristic, it’s not as far off as many of 

us would imagine. And local businesses are paying attention. After all, 

Eagan is arguably Minnesota’s trucking capital, boasting over a dozen 

such firms and thousands of employees. 

But technology isn’t only revving change in the driver’s seat. At most 

trucking companies, high-tech advances are virtually required. At Eagan-

based Transport 

America, for 

example, the 

company’s 

proprietary 

computer 

system 

integrates 

operations with 

its back-office 

functions of 

safety, maintenance, 

fuel, billing and more. 

They use satellite 

communications 

with their fleet, their 

customers have online 

access to accounts 

and onboard cameras 

support drivers while 

on the road.

“Safety is our number-one core value,” says Paul Simmons, president 

of Transport America. “We’ve installed outward-facing cameras on all of 

our tractors to track things like hard braking. Cameras help us recognize 

our drivers for really good performance and as a coaching tool where 

applicable. We continue to look at other technologies as well.” Those 

include early-warning, performance signals on aging trucks; and weather 

alerts, which direct drivers to call fleet leaders for instructions. Yet 

drivers at Transport America—named a Minnesota Business magazine 

We’ve read the headlines: Driverless trucks are coming down the pike, 
thanks to vanguard companies like Mack, Nikola, Tesla and Uber.

Why does Eagan have so many 

transportation companies? Simmons 

points to the City’s reasonable cost of 

land, the state’s roughly 20 Fortune 500 

companies, a strong local talent pool and 

Eagan’s location in a high-traffic corridor.

Did you know that nearly 70 percent 

of U.S. freight sees the inside of a 

truck at some point? Trucks carry an 

impressive 10.5 billion tons of freight 

each year.

Trucking’s high-tech trends 
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Trucking CONTINUED ON PAGE 2
Transport America truckers use latest technologies. 


