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Based on resident feedback to the 2020 National 
Community Survey (NCS), the City of Eagan 
won three Voice of the People (VOP) Awards: 
Excellence in Foundations in Livability, Excellence 
in Natural Environment, and Transformation in 
Natural Environment. 

“Especially impressive is the Foundations 
in Livability Award,” says Dave Osberg, city 
administrator. “It accounts for every facet 
considered by residents in the survey. This overall 
best-of-community award should make everyone 
who lives and works in Eagan proud.” Eagan was 
nominated as a finalist and won more awards than 
any other participating community in the NCS.

The VOP Awards are the only ones given in local 
government based on the opinions of residents. 
This year’s competition was particularly fierce: 

Finalists and winners were only those jurisdictions 
that received the highest ratings on the NCS 
(Excellence Award), that garnered the most 
improved ratings on the NCS (Transformation 
Award), and that illustrated actions taken to 
benefit their communities.

Eagan was also nominated for Excellence in 
Community Design, Parks and Recreation, and 
Health and Wellness; plus Transformation in Parks 
and Recreation, and Health and Wellness.

The NCS considers these community livability 
facets: safety, mobility, the natural environment, 
the built environment, the economy, recreation 
and wellness, and education and enrichment. 

According to the VOP awards committee, Eagan’s 
applications demonstrated a commitment to best 

YOU’VE MADE EAGAN #1
practices in moving the community forward and 
embodied the spirit of the National Community 
Survey. Learn more at cityofeagan.com/survey.   

Over the coming months, including in this edition, 
we’re highlighting some of the facets that Eagan 
residents applauded in the NCS. This month 
we’re focusing on our top-rated utilities, including 
water, sewer, and stormwater management. 

Eagan Business Survey
Eagan is conducting a survey of businesses 
this fall as we do every two years. If you’re 
an Eagan business leader, please keep a 
lookout for the survey in your mail, and 
share your thoughts and insights with us.

Eagan Utilities Rate Highly 
The City of Eagan is always innovating and 
investing to provide clean, high-quality water. Our 
dedicated utility team works 24/7, 365 days 
a year, to make sure that 2.85 billion gallons 
of water flow to and from our homes and 
businesses through hundreds of miles of pipes 
throughout the City. 

Whether they’re fixing a water main in subzero 
weather, safeguarding our water needs during 
the hottest and driest droughts, or making sure 
wastewater leaves properly, these team members 
are on the job. And their efforts have led to over 
90 percent positive ratings for our infrastructure, 
sewer service, stormwater management, and 
billing. 

Utility Rate Study and Findings
Recently, this utility team worked with consultants 
to evaluate our systems and identify the tasks 
required to maintain Eagan’s high-quality water 
standards now and in the future—all while 

EAGAN PLANS AHEAD TO 
MAINTAIN TOP-RATED UTILITIES

ensuring that our utility rates remain fair and 
equitable in the coming decades.  

Eagan residents continue to highly value their 
clean, quality water. Eagan’s utility rates are also 
lower than nearly every comparable community 
in the Twin Cities metro area.  Additionally, 
the team learned that to maintain our aging 
system — including our water treatment 
plants, stormwater management, and the 
pipes that carry water to and from our 
homes and businesses — we need to make 
critical investments. 

Putting Findings Into Action 
The City Council has been evaluating options 
over the past months and will be implementing 
a plan in the coming weeks to proactively 
ensure quality water and infrastructure in 
Eagan now and in the foreseeable future. 
You’re invited to hear more at the Utility Rate 
Council Presentation and public hearing on 
Tuesday, December 7, at 6:30 p.m. at Eagan City 
Hall. Learn more at cityofeagan.com/utility-rate.

Eagan wins “best of” national community awards. Al Kiecker



 One new police lieutenant 

 Investments in race, equity, and inclusion 
efforts, including planning, translation, and 
accessibility resources

To find details on the budget process, and to 
provide input, visit cityofeagan.com/budget.  

Eagan is continually rated as one of the best 
communities to live in nationwide — by residents 
and organizations. And our recipe for success 
isn’t a secret: We invest in the community’s 
priorities, including public safety, our natural 
environment, and the local economy. 

As the City staff and council look ahead to 
next year, they’re committed to maintaining 
award-winning service levels. The 2022 budget 
is scheduled to be adopted at the December 
7 City Council meeting. This meeting plus the 
related public hearing will be held at 6:30 p.m. 
at Eagan City Hall. The proposed budget reflects 
community priorities and standards. 

Specifically, the City plans to increase levels of 
service in public safety, to invest in our economy 
via infrastructure and amenities, and to sustain 
our natural environment. These efforts will 
result in a 3.9% levy increase, which translates 
to $6-per-month increase for the average home 
($346,500). 

“The City of Eagan continues to be a successful 
city, and strong community in addition to having 
the lowest municipal tax rate in the state,” says 
Dave Osberg, city administrator. “The City of 
Eagan will continue to balance the needs of all 
who live, work, and play in Eagan. 

“Residents have shared that they value Eagan’s 
approach in transparency, honesty, treating 
all residents fairly, informing, and acting in 
the best interest of the community. We know 
a strong balance and partnership among our 
residents, businesses, and the City are what make 
our community so successful.”  

2022 Key Additions
 Three new battalion chiefs to lead our full-

time fire department  

EAGAN TO ADOPT 2022 BUDGET

Police departments all over Minnesota 
continue to learn of vehicle thefts of 
catalytic converters, which are made of 
precious metals and can be sold to dealers 
for $250 to $500 each. Unfortunately, 
they’re quick to steal and have no serial 
numbers or identifying markings, which 
make them almost untraceable. To prevent 
your catalytic converter from being stolen, 
day or night, the Eagan Police Department 
recommends taking these precautions: 

 Park in a garage whenever possible.

 If parking outside, park in well-lit areas 
close to building entrances.

 Mark your catalytic converter with a 
high-temperature paint. By adding 
bright paint, you create a visible 
deterrent to thieves. This marking also 
helps police in identifying a stolen 
catalytic converter.

 Install a catalytic converter protection 
device.

 Watch for suspicious activity around 
parked vehicles. 

 Listen for the distinct sound of grinding 
metal.  

 Report suspicious activity immediately 
by calling 911.

Visit cityofeagan.com/crimeprevention to 
learn more safety tips.

PREVENT THE THEFT 
OF YOUR CATALYTIC 
CONVERTER

TIME FOR BUDDY’S 
NEW LICENSE
Eagan dog licenses are valid on a two-
year cycle, beginning in even years. Dog 
licenses now include entry to the Off-
Leash Dog Area located at Thresher Fields 
Park (3200 Borchert Lane). To purchase 
or renew your dog license, visit the Eagan 
Community Center (1501 Central Parkway) 
or discovereagan.com. A license purchased 
online will be mailed within 3 to 5 business 
days. Eagan’s Off-Leash Dog Area licenses are 
also available to non-Eagan residents.

EAGAN’S FIRST ALL-FEMALE CAREER FIRE CREW
History was made on November 6, when — for the first time in the Eagan 
Fire Department’s 58-year history — an all-female career firefighter crew was 
staffed, crewing Eagan Fire Ladder 2. Eagan firefighters who made history 
included (from left) Firefighter Natalie Holter, Firefighter Danielle Fasching, and 
Captain Jessica Hoffman. 

The City’s efforts have led to 98% 
of our residents rating Eagan as an 
excellent or good place to live. Eight of 
10 residents say they’re getting fair to 
exceptional services for taxes paid.  

Eagan residents ranked Eagan above 
national benchmarks in the following 
community characteristics (percent of 
residents who rated the characteristic 
excellent or good):  

 Overall quality of life: 98  

 As a place to live: 98   

 Economic health: 92   

 Feeling of safety: 94  

 Quality of natural environment: 97 

 Quality of parks and recreation 
opportunities: 96*  

 Quality of utility infrastructure: 94*  

 Health and wellness opportunities: 97  

 Customer service: 96  

 Government performance: 92   

* Eagan was the top-rated community by 
its residents in the National Community 
Survey.



SAVE YOUR WALLET 
AND THE PLANET 
Did you know that the average Dakota 
County resident creates 2,180 pounds of 
waste each year? Help reduce the amount 
you toss by buying used. Donating and 
shopping at secondhand stores saves you 
money, supports local businesses, and 
helps you create a unique style. Buying 
used goods has added benefits: It keeps 
our air and water clean, and it saves natural 
resources by not having to make new 
products. In addition to shopping brick-and-
mortar consignment stores to find what you 
need and get rid of what you don’t, you can 
help save the planet and your wallet with 
online outlets: 

 Nextdoor: “For Sale” section 

 Facebook: neighborhood buy/sell 
groups and Marketplace 

 Craigslist.com 

 eBay: “used” filter option 

 Amazon: “used” filter option 

 thredUP: women’s and children’s 
clothing and accessories 

 Swap Spots: safe sites for in-person 
merchandise exchanges, often at police 
or sheriff departments 

For more tips on selling and buying used 
merchandise, consult the Dakota County 
Reuse Guide — partially funded by the 
Minnesota Pollution Control Agency and 
Dakota County — at dakotacounty.us; 
search “reuse guide.” 

Also, be sure you are staying safe when 
holiday shopping online. You’ll find a guide 
at cityofeagan.com/seasonal-safety-tips.

MESS-FREE,  
STRESS-FREE EVENTS  
EAGAN COMMUNITY CENTER 
Gather your friends, family or business 
partners together this season and leave the 
setup and cleanup to us. 

The Eagan Community Center has great 
spaces to fit nearly any occasion from a 
birthday party for 10 kids to a business 
meeting for 40 to a holiday party for 100 
— and, of course, weddings, bar and bat 
mitzvahs, anniversaries, quinceneras and 
more for up to 350!

Our outstanding staff at the Eagan 
Community Center is friendly and flexible to 
ensure your event is a success from planning 
through the goodbye waves.

Visit eagancommunitycenter.com and let us 
help you select the perfect space for your 
next occasion.

SETTING NEW FITNESS GOALS?
The end of the year often brings on New Year’s resolutions. 
Fortunately, the Eagan Community Center Fitness Center provides 
affordable opportunities for goal seekers to achieve success in 
2022. With memberships starting at $40 a month, members can 
enjoy all the amenities the fitness center offers. 

Membership gives you access to recently updated cardio and 
strength equipment, including Woodway Treadmills, Nu-Step 
recumbent cross-trainers, squat racks, kettle bells, and a large 
variety of strength machines that allow for flexible workout routines. 

For members who prefer group fitness options, membership 
includes all group fitness classes like yoga, Pilates & Barre, cycling, strength and interval training, and 
senior boomer classes. Membership also includes access to the walking track and gymnasiums, plus 
drop-in basketball, pickleball, and volleyball. For those seeking one-on-one training, personal training 
options are affordable and specialized with the popular Postural Alignment training. 

“The Fitness Center is located inside the Eagan Community Center making it easy and convenient 
for users to enjoy a workout after their shopping trip or while their child is at basketball practice in 
the gym” says Fitness Coordinator Olivia Klinkner. The Fitness Center is open and 
staffed 5 a.m.–9 p.m., Monday–Friday, and 7 a.m.–8 p.m. Saturday and Sunday. 
Showers and lockable lockers are also available. Additional discounts are 
offered for seniors and those with qualifying insurance programs too.  

30 Days of Fitness for $30 
Give the gift of fitness this holiday season to someone you 
love — or yourself. Purchase a 30-day pass between December 1 and 
31, and get 30 days to use all of the great equipment and classes 
at the Eagan Community Center Fitness Center, from the day you 
purchase.  
Visit cityofeagan.com/fitness for details.

WHAT’S IN THE WORKS FOR PUBLIC WORKS?
TRACK PROJECTS’ PROGRESS EASILY WITH PUBLIC WORKS MAP

Are you curious about construction planned 
in your neighborhood and throughout Eagan? 
Are you wondering about the timing of various 
projects? Well, you’re in luck. The City of Eagan 
Public Works Capital Improvement Plan (CIP) Map 
likely has the answers you want.  

This handy interactive map is based on our five-
year plan and provides the details of project 
improvements coming to Eagan. Information 
includes street projects, neighborhood lights, 
utility improvements, and even lakes and pond 
treatments. 

How the City Benefits 
The CIP Map was created by Eagan’s award-
winning Geographic Information Systems (GIS) 
team, and it’s proven to be a great tool — both for 
the public and for our City departments. Using GIS 
to help determine necessary future improvements 
has saved time, made teams more efficient, and 
encouraged teamwork within Public Works, with 
other departments, and even with other agencies. 
The CIP Map helps our residents, businesses, and 

our decision-makers better understand proposed 
costs and benefits in a regional or system-wide 
area.  

“The CIP is the City’s planning tool that helps us 
do the most to maintain and improve our assets 
with the funds we have,” says Russ Matthys, 
director of Public Works. “It not only helps us do a 
better job, it enables us to be transparent with the 
public.” 

Take a look at the projects planned in your 
neighborhood at cityofeagan.com/cip. 

EAGAN BY THE NUMBERS
The 2020 National Census data is being released in segments. Top lines show that Eagan is 
more diverse than ever. Nearly one in three residents is Black, Indigenous, or a person of color 
(BIPOC); plus, nearly 50 percent of our community’s children are BIPOC.  Eagan’s most recent 
population numbers include the following:

2020 population:  68,855 (+4,649 from 2010)

2020 households: 27,609 (+2,360 from 2010)

2020 race: 70% White  
 30%  BIPOC (+9.2% from 2010)

BIPOC under age 18 45.3%

BIPOC over age 18 25.6%

Join ECC  
to achieve your 

New Year’s 
resolutions!
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Mayor: Mike Maguire 
Council Members: Paul Bakken, Cyndee Fields, 
Gary Hansen, Mike Supina 
City Administrator: Dave Osberg 
(651) 675-5000 | cityofeagan.com

nextdoor.com @cityofeagan

50+ SENIORS — ACTIVE IN EAGAN
Being active, feeling challenged by daily activities, seeing friends, and making new ones are things 
we all desire. Fortunately, all of these things can be found through the wide variety of programming 
offered by the Eagan 50+ Seniors Group, headquartered at the Lone Oak Room in the Eagan 
Community Center. 

“We have such a huge assortment of programs and activities it’s hard to even name them all,” says 
Loudi Rivamonte, recreation supervisor. “There are fitness classes, art programs, game and card 
sessions, TED Talks, trips, tastings, luncheons, special entertainment events, and so much more. We 
really try to provide something for everyone.” 

The Eagan 50+ Seniors program is a partnership with the Eagan 50+ Senior Board and the City of 
Eagan Parks and Recreation. All offerings are aimed at keeping older adults challenged, connected, 
and healthy. While most activities are held at the Eagan Community Center, some take place at 
satellite facilities throughout Eagan. 

Membership is $12 annually and provides access to free activities and member-exclusive events like a 
holiday lunch ($30 value). Members also receive News from the Front Porch, a quarterly publication 
outlining all registration-based activities and daily member activities, plus periodic emails about 
additional offerings and resources. To learn more about program offerings, subscribe to the email list 
at cityofeagan.com/seniors.

Finally, if you have a suggestion for a program or activity, please contact Loudi Rivamonte at (651) 
675-5515 or lrivamonte@cityofeagan.com or Kaye Wahl at kwahl@cityofeagan.com.

¿Necesita esta traducido?   
Ma u baahan tahay tarjamadaan    

Xav tau qhov no txhais los?   
(651) 675-5000 

WORK FOR TEAM 

ODD-EVEN ALL SEASON

ALL ABOUT PLOWING

From 6 a.m. to 6 p.m. each day, parking 
is only allowed on one side of the road 
whether there is snow or not.

Park on the odd side on odd numbered calendar days.

Park on the even side on even numbered calendar days.

WINTER PARKING IN 
EFFECT EVERY DAY 
FROM NOVEMBER 15 
THROUGH APRIL 15

LEARN MORE ABOUT 
SNOW PLOWING IN 
EAGAN WITH OUR 
INTERACTIVE MAPS

CITYOFEAGAN.COM/SNOW

City staff maintain 693 lane miles of 
roadway, 651 cul-de-sacs and 83.5 miles of 
trails every winter.

Get an in-depth look at our equipment and our street 
and trail plowing operations.

See maps of street plowing routes. Find out which trail 
sections are maintained and more.

CITYOFEAGAN.COM/JOBS

These guests had so much fun at the 50+ Senior High Tea event in November that they signed on as members on the 
spot! Join now, in time to attend the December Members-Only Holiday Luncheon.


