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We know our Eagan staff is always willing to go 
above and beyond for those who live, work, play, 
or even pass through our community.

That passion for caring was on full display May 
17 when William Henk, a member of our code 
enforcement team, witnessed a car careening 
down an embankment and plunging into a pond 
near Yankee Doodle Road.

William immediately dialed 911 and reported 
the event. He then stripped off his boots and 
pants – knowing they’d weigh him down in the 
water – clambered down the embankment, and 
waded into the water where he realized the semi-
conscious driver was having a medical emergency. 
William couldn’t open a door but, because the car 
was still afloat, he was able to move it to shallower 
water and then stayed with the driver until Eagan 
police and fire crews took over. 

Three police officers and a fire crew removed their 
duty belts and waded into the pond. Water had 
already risen to the driver’s knees, so time was not 
on their side. The team immediately pushed the 
vehicle even closer to shore to prevent more rising 
water and to help gain a better footing; the water 
was now at their chests and the driver’s stomach. 

Although they feared the car rapidly sinking, 
rescuers broke the window, allowing them to open 
the door from the inside, remove the seatbelt, and 
pull the driver out before the car sank.

Officers and firefighters then carried the man 
up the hill and began medical care, until he was 
transported by ambulance to a hospital in stable 
condition.

Thankfully, the driver was not injured in the crash; 
however, he has no memory of the incident. One 
officer sustained cuts and received stitches from 
breaking the window. 

City of Eagan staff cares about their work and 
the people they serve—whether it’s a member of 
our code enforcement team who just happened 
to be in the right place at the right time or our 
public safety personnel, who train and prepare 
so they’re ready to help 24/7, 365 days a year, no 
matter what the situation.

Thanks to these life-saving team Eagan members: 
William Henk, Officer Sean Farnham, Officer Luke 
Nelson, Fire Captain Tyler Moyna and Firefighter 
James Guy for their successful lifesaving efforts. 
This was just one of 50,000 annual calls to which 
our police department responds and one of 
5,000 yearly calls our fire department answers.  

EAGAN’S EVERYDAY HEROES

So far this year, Eagan’s three-member code enforcement 
staff has responded to two emergencies. The second 
incident occurred in June when Craig Swalchick, Senior 
Code Enforcement Technician, happened to be on site when 
fireworks were set ablaze inside Hy-Vee. Craig helped people 
get safely outside until police and fire crews arrived.

William Henk, a member of Eagan’s code enforcement team, pushed a partially submerged vehicle closer to shore and stayed with the driver until public safety crews arrived.

Eagan officers and firefighters administer medical care  
to the driver.



The team at JH Foster Company keeps the stretch of Apollo 
Road and Lunar Lane, near their offices, looking great and 
free of litter. 

	 Give large trucks extra space in a 
roundabout. 

Pedestrian:
	 Cross only at crosswalks and always stay 

on designated walkways; use pedestrian 
crosswalk flasher when possible.

	 If there’s a median at the crosswalk, stop and 
check for traffic again before continuing. 

	 NEVER cut across a roundabout to the 
interior ring.

Bicyclist:
	 Ride with traffic inside roundabout or use 

crosswalks and ramps (especially for bikers 
who may ride much slower than traffic).

	 Follow the same rules as vehicles and yield 
when entering a roundabout. 

Find out more information about the Diffley 
Road upgrades at dakotacounty.us and more 
information and videos about roundabout safety 
at dot.state.mn.us/roundabouts.

Roundabouts have proven safer than traditional 
intersections, keeping vehicles, pedestrians, and 
bikers moving and avoiding one another. That’s 
why Eagan and Dakota County have added a 
number of them over the years. The two newest 
roundabouts will open in late August on Diffley 
Road — one at Daniel Drive and another at 
Braddock Trail. 

Whether you’re a driver, pedestrian, or bicyclist, 
now’s the time to refresh your roundabout skills.

Driver:
	 Slow down when approaching; for multilane 

roundabouts, get into the appropriate lane.

	 Yield to pedestrians in crosswalk, both when 
entering and exiting; it’s the law.

	 Yield to vehicles already in the roundabout 
and merge into traffic when safe to do so.

	 Once you’re safely driving in a roundabout, 
don’t stop or pass.

	 Exit roundabout immediately for emergency 
vehicles and then pull over; don’t stop in a 
roundabout.

INS AND OUTS OF ROUNDABOUTS

Get noticed, bond with your team, or simply 
show you care about your community by 
adopting a street. When you commit to clean 
a section of roadway, your name or your 
organization’s name goes on an adopt-a-street 
sign in Eagan.  

This program encourages community 
organizations, neighborhoods, families, business 
groups, and individuals to take an active role in 
keeping our streets free of litter. 

BUILD BUZZ. ADOPT A STREET.

HAVE YOU ALREADY 
ADOPTED A STREET? 
Groups and businesses that 
have adopted a street are 
encouraged to schedule 
clean-up events at least twice 
each year. Reach out when 
you do, and the City will 
provide trash bags and safety 
vests for your events.

Need this translated?   

¿Necesita esta traducido?   

Ma u baahan tahay tarjamadaan    

Xav tau qhov no txhais los?   

(651) 675-5000 

SPEAK WITH US IN ANY 
LANGUAGE
In Eagan, we take pride in delivering great 
service and making each person feel part 
of the community. One way we do this is by 
communicating in the language with which 
you’re most comfortable, whether speaking with 
us in person or over the phone. That’s why the 
City uses a service that helps quickly translate to 
nearly any language. 

With over 240 languages available, our 
interpretation service helps make sure that 
language is not a barrier to providing the service 
you need. Translation through this system is 
available free of charge to anyone.  
To speak with us, call (651) 675-5000.

“The support of our Adopt A Street volunteers 
allows our staff to focus on other critical projects 
in Eagan,” says Public Works Director Russ 
Matthys. He encourages people to show they 
care for their community and the environment by 
adopting a street. Want to learn more? Visit 
cityofeagan.com/adopt-a-street for our latest 
map of adoptable segments. And thank you for 
keeping Eagan beautiful!

PREVENT FIRES WITH 
THE RECYCLING 
ZONE
Batteries are hot right now — and not in a good 
way. Batteries, mostly lithium ion, are causing 
daily fires at waste and recycling facilities across 
the U.S. When your batteries, cell phones, or 
other battery-powered gadgets are dead, don’t 
toss them in your trash or recycling. 

Bring all types of batteries and electronic devices 
to The Recycling Zone, which is partially funded 
by the Minnesota Pollution Control Agency and 
Dakota County. Before you do, however, tape 
both ends of each battery with any kind of tape; 
this prevents short circuiting and a possible fire 
if a battery end touches another battery or metal 
object. Then place these items in a container, 
such as a cardboard box, that can be left at The 
Recycling Zone. Finally, stay in your vehicle while 
dropping it off and let staff unload your trunk or 
back seat for you. 

Other items accepted at The Recycling Zone 
include: 

	 Automotive products like motor oil and gas 

	 Computers, TVs and other electronics 

	 Paints and stains 

	 Household cleaners 

	 Yard and garden chemicals 

The Recycling Zone, located in Eagan at 3365 
Dodd Road, is open all year long, four days a 
week. For a complete list of accepted items and 
drop-off hours, visit dakotacounty.us and search 
Recycling Zone.



BE A GOOD NEIGHBOR

EAGAN ART HOUSE: A 
CREATIVE HOME FOR ALL

To make your neighborhood and community more 
livable, especially during hot summer months, it’s 
important to remember these city rules: 

Report spills and dumping. It’s an unfortunate 
fact of life that some vehicles leak fluids on roads 
and driveways, and some people dump chemicals 
in their yards, toss out litter, or even dispose of 
larger items in public areas. All of these make 
the community unsightly and can create even 
bigger issues if they aren’t cleaned up. When it 
rains, such materials wash into Eagan’s 13,000 
storm drains and pollute our lakes, ponds and 
wetlands, or the Minnesota River, causing lasting 
damage. City staff are always on the lookout for 
spills or illegal dumping as quick action can make 
a big difference, but we also rely on residents 
to assist us in keeping Eagan green and healthy. 
Please help by reporting these issues immediately 
with the location, a photo (if possible), and your 
information in case we need to follow up. Don’t 
worry — all reports remain anonymous. Let us 
know at cityofeagan.com/report.

Water on your assigned odd or even day. In 
Eagan, we’ve created an odd-even day watering 
plan to save water and make our community 
a more sustainable place to live. Watering 
restrictions apply to all properties, and are in 
effect throughout the watering season. The last 
number of your address designates which days 
of the month you may water (odd- or even-
numbered days). Exceptions are allowed for new 
sod, seed, and landscaping for the first three 
weeks of planting. Visit cityofeagan.com/oddeven 
for more information.

Remove pet waste promptly. When in a park, 
on a trail, or wherever you walk your pet, always 
carry a bag to immediately pick up your pet’s 
droppings. 

Pet waste in your own yard needs to be removed 
regularly as well; the City ordinance requires that 
it remain no longer than 24 hours.

Find these and other City ordinances at 
cityofeagan.com/city-code.

TIPS FOR A HEALTHY,  
WATER-SMART LAWN
It’s likely you’re already using a lawn fertilizer 
free of phosphorus, a chemical that causes 
lakes and ponds to turn green and unhealthy. 
But there are other steps you can take to 
ensure your lawn is strong and healthy, and 
protect water quality at the same time:

	 Keep mower blades sharp to reduce 
injury to grass leaves.

	 Raise mower blade height.

	 Mow just before it rains, if possible; 
mowing in hot, dry weather causes 
moisture loss.

	 Mulch clippings back onto your lawn to 
help build organic content and increase 
moisture levels in soil.

	 Keep grass clippings away from 
pavement where they can be washed 
away into local waters and cause algae 
blooms and green lakes.

Additionally, whether you’re starting from 
scratch or seeding/splicing into an existing 
lawn, September is a great time to seed fine 
fescue, which boasts deep roots. It’s also 
a good time to aerate your lawn and add 
compost — two steps that can help keep 
your lawn healthy through long periods of 
dry weather. 

Remember: A healthy lawn should act like a 
sponge — your soil should soak up and filter 
rainwater. Plus, thick grass helps limit soil 
erosion, and deeper roots need less  
watering. For more information and to sign 
up for a free online soil health class, visit 
cityofeagan.com/watersmart.

When the world came to a standstill in 2020, 
Eagan Art House staff knew putting creativity and 
art education programs on hold wasn’t an option. 
After all, their motto is “Live Creatively.” So, the 
team got to work adapting programs and spaces 
to help people do just that. Now, post-pandemic, 
they’re taking the lessons they learned into their 
programming future.

“We knew people needed a creative outlet more 
than ever during those early days and beyond,” 
says Julie Andersen, Recreation Supervisor. 
“Keeping our programs going took some 
creativity of our own, but we believed it was 
essential.”

Initially, classes were solo or virtual; eventually, 
small-group classes returned. The ceramics 
studio remained open for independent, socially 
distanced access. Five public art projects, still in 
planning stages, were completed and installed 
by the end of 2020. Art exhibits moved online 
and into some public spaces not previously 
considered — like the Eagan Outlet Mall.

 “We developed art kits for people to do at 
home,” says Andersen, “and parents told us these 
were just the activities they needed for kids stuck 
indoors.” She also heard from adults, teens, and 
seniors, who wanted hands-on creativity; so they 
created all-ages kits for journaling, tile making, 
holiday ornament creation, and more. 

Meanwhile, the Eagan Art House building has 
turned into a stand-alone ceramics studio, and 
other programs have moved into neighborhood 
park shelters, attracting new students from all 
over the community. 

While some anticipated projects and funding 
simply disappeared in 2020, Andersen and 

her team have 
developed new 
programs to 
help bring art 
to more Eagan 
communities. 
That includes 
ART SPARK! — 
a series of free 
projects designed 
by premier artists 
of color and 
gender diversity. 
Contemporary artist Bisa Butler, for example, 
creates abstract historical portrait quilts that tell 
stories of Black culture. In June, a take-home kit 
inspired by her work was picked up by over 100 
residents who then used the included supplies 
to create unique collages in her style. Similar 
projects will roll out throughout the summer.

Find out more about ART SPARK!, the wide 
variety of art education programs available 
at Eagan Art House, and more ways to “Live 
Creatively” at eaganarthouse.org.

UPGRADED 
ETV FACILITY 
REOPENS 
After a year or more 
of being cooped up 
watching videos, you 
probably have some 
ideas on how to create 
your own.  Unleash your pent up creativity as 
Eagan Television reopens its studio doors.

During the pandemic closure, ETV installed 
state-of-the-art cameras, new prompters, and 
powerful new video-editing equipment in 
its public access studio located at Thomson 
Reuters.

Eagan residents can use the studio, editing 
suites, and all of ETV’s equipment to create 
programs on ETV’s public access channel 
(Comcast channel 15). And for those 
who want to learn, ETV offers television 
production classes and opportunities for 
hands-on practice while volunteering.

To find out more, make your program a reality, 
or volunteer, visit eagan-tv.com.

Bisa Butler, whose latest exhibit, 
Portraits, is currently showing at the 
Art Institute of Chicago.

Fine fescue lawn:  
85 days without mowing
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Mayor: Mike Maguire 
Council Members: Paul Bakken, Cyndee Fields, Gary Hansen, Mike Supina 
City Administrator: Dave Osberg 
(651) 675-5000 | www.cityofeagan.com

nextdoor.com @cityofeagan

REGISTER NOW FOR 
FALL PRESCHOOL

ATTEND EAGAN’S FOOD TRUCK FESTIVAL
Bacon, burritos, teppanyaki, and tater tots — plus so many other taste temptations — can be found at 
the Eagan Food Truck Festival on Friday, August 13, 4–9 p.m.

Grab your favorite snack or sample new items from more than 25 food trucks at the Festival Grounds 
of Eagan Central Park. While you’re there, wander over to the Eagan Foundation-sponsored craft beer 
garden, featuring beer, wine, and seltzer from Angry Inch, Bald Man and Spiral Brewing. Meanwhile, 
enjoy the music of Todd Hurst, a country singer/songwriter, and Viva Knievel, a “gravity-defying” cover 
band. 

For more information, visit cityofeagan.com/foodtruck.

STILL TIME TO PLAY AT 
CASCADE BAY
Summer may be flying by, but there’s still time 
to make a splash at one of Eagan’s most popular 
summer attractions: Cascade Bay! The facility is 
open every day through Sunday, August 29.

Find more information at cascadebay.com.

Start out your little one in our Preschool in 
the Parks program at a park near your home. 
Families who register now will get an invitation 
in August to a September get-to-know-us 
orientation. 

Find out more at cityofeagan.com/preschool.

Kids enjoy the new all-inclusive playground, Destination All Play, at Woodhaven Park:
“My son has ‘invisible’ disabilities; he was born with hydrocephalus and later developed 
epilepsy. This is the first park in a long time that both siblings have loved to play at together, 
and where both can challenge themselves.” ~ Sara Mosley-Waltz 


