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MAY 2020 
 

Eagan Business News and E-Biz publish timely features, news and 
information relevant to local businesses and business leaders.  

   

In this issue: Eagan's Sperry Tower will be lit to honor a special group of workers, businesses 
perform enhanced cleaning while employees are away, a cleaning pro offers critical tips, 
restaurateurs may easily add outdoor dining and businesses are asked to take a COVID-19 survey. 

Have a great business story to tell? Send it to EBN@cityofeagan.com 
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Eagan salutes workers who keep our city clean and safe 

This Wednesday, May 28, the City of Eagan is lighting up the #SperryTower a sparkling white in 
appreciation of all those keeping our community spaces, schools, and workplaces clean and 
sanitized. We’ll salute the janitors, custodians and cleaners who do the critical work of keeping our 
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spaces safe. Show us who you appreciate by sharing pictures and comments tagged 
#KeepingEaganClean.  

 
Businesses perform enhanced cleaning for employee safety 

Staying at home has motivated lots of us to improve our residential spaces, beginning with cleaning. 
That’s happening at businesses too. While many workplaces have been empty, business leaders 
have taken the opportunity to deep clean and perform maintenance projects. 

“The vacancies at our Eagan offices have allowed us to 
do some enhanced cleaning of employee workspaces, 
along with our standard building and grounds 
maintenance,” says Laura Hennen, spokesperson of 
Blue Cross and Blue Shield of Minnesota. She points out that 95% of Blue Cross associates are 
working remotely for the time being. 

That’s true at Eagan’s Ecolab facilities too. For safety reasons, all employees who can work from 
home do so. “We’ve also enhanced our stringent cleaning and sanitizing protocols and implemented 
social distancing guidelines for employees who are in our facilities at this time,” says spokesperson 
Roman Blahoski. 

And because Ecolab is in the cleaning business, offering numerous 
related products, the company “has been working with customers 
throughout the world to help reduce the risks associated with this 
pandemic,” he says. “We’ve provided our infection prevention expertise, solutions, protocols and 
training to help combat the spread of COVID-19.” 

Among the companies cleaning businesses is Eagan-based Vanguard 
Cleaning Systems of Minnesota. For example, when five COVID-19 cases 
were confirmed at an area manufacturer in mid May, a Vanguard cleaning 
crew jumped in to conduct a post-COVID-19 clean of the entire 400,000-
square-foot facility before it reopened. 

“The viruses have given us an opportunity to be on the front line,” says 
Cindy Banchy, Vanguard’s president. “We’re the prevention line on this and 
we’re trying to serve the community.” 

Cindy Banchy, Vanguard 
Cleaning Systems 



We’re making sure that we do touch point cleaning—for 
example, doorknobs, elevator button panels and railings—plus 
spray disinfecting and help businesses keep their employees 
healthy and their facilities open,” she says. “We’re also 
educating the public about the correct products and procedures 
to use regarding cleaning.” (See below: A pro’s cleaning tips — 
for work and home.)Many of her 75 cleaning franchisees have 
moved from the night shift to the day shift because of 
businesses’ growing need to conduct cleaning and disinfecting 
several times a day; in total, up to 500 Vanguard-related workers 
clean 400 buildings in the Twin Cities, southern Minnesota and 
western Wisconsin. 

On May 18, when Governor Walz let the stay-at-home order 
expire, Minnesota businesses began to transition. More 
employees are heading into workplaces, and more businesses 

are welcoming customers. “As the economy begins to reopen,” says Blahoski, “maintaining clean 
and safe operations will be critical for businesses to help build confidence with their customers.” 

A pro’s cleaning tips — for work and home 

A business can take many steps to help create a safer, cleaner space for 
employees, says Cindy Banchy, president of Vanguard Cleaning Systems of 
Minnesota. For example, it can split shifts, offer touchless soap and 
touchless paper towels, add hands-free door-kicks so employees don’t need 
to touch doorknobs, and more. All these things help, but cleaning is 
paramount. 

First, Banchy recommends understanding the terminology. “In this time, 
these definitions matter and the products that people are using, not only in 
commercial facilities but at home, matter.” She explains: Cleaning removes 
dirt and dust; sanitizing reduces bacteria; and disinfection kills a wider range 
of microorganisms like bacteria, viruses, mold and mildew. 

“People are confusing disinfection and sanitizing,” she says. “It’s really 
important that people read cleaner labels and look for two things: What is 
that product killing? And how long do you have to leave that product sit in 
order for it to do its job?” This “dwell” time, as she calls it, might be 45 
seconds or it might be four minutes, but if you wipe away the cleaner as 
soon as you spray, you might as well not clean at all, she says. 

Banchy adds that people often misunderstand product claims, especially 
those that assert to be 99.9 percent effective. “If there’s an asterisk on the 
front of the can, it’s probably not all it’s chalked up to be,” she says. That is, 
it may effectively kill bacteria, but that doesn’t mean it’s necessarily killing a 



virus. Bleach wipes, for example, can sanitize and kill the flu virus, but it’s not 
a pure disinfectant, she says, so it won’t kill the coronavirus. In addition, 
wipes are just that, she says—so the product doesn’t remain on the surface 
for long. Plus, products with a great deal of alcohol dry faster, which makes 
them less effective. 

While her Vanguard team uses professional-grade products, Banchy 
recommends that businesses and homeowners visit the Environmental 
Protection Agency’s website to view List N, a compilation of EPA-registered 
disinfectants “for use against SARS-CoV-2, the virus that causes COVID-19.” 
You can find it here: epa.gov/pesticide-registration/list-n-disinfectants-use-
against-sars-cov-2. 

Once you’ve selected a disinfectant, follow these directions: 

1. Begin by using a standard cleaner, removing dirt and soil from the 
surface you want to disinfect. 

2. Next, before applying disinfectant, put on gloves; disinfectant is 
toxic. 

3. Apply your disinfectant based on product directions. 
4. Let the disinfectant “dwell” based on product instructions. 
5. Remove disinfectant, so it won’t damage the surface. 

Finally, if you’re looking to hire a cleaning company, Banchy recommends 
finding one that maintains OSHA standards; offers a variety of cleaning 
services, including touch point cleaning and disinfecting; is open about the 
products and processes used; and provides a cleaning plan if a COVID-19 
case is discovered at your workplace. 

 
 

Restaurants may now offer outdoor dining  

To help restaurants during the pandemic, the Eagan City Council 
has temporarily suspended the typical 60-day approval process for 
adding outdoor dining areas. 

Now a restaurant owner simply completes 
a Temporary Outdoor Dining Registration Form and submits it to 
the City of Eagan. Restaurants must comply with all of the 
regulations on the Temporary Outdoor Dining Registration Form, 
and those with alcohol licenses have additional requirements for 
fencing and insurance. Space and seating added via this process 
are considered temporary and must be removed by November 15, 
2020. To apply, visit cityofeagan.com/temporary-outdoor-dining. 
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Reminder: Please take the COVID-19 business survey 

During this challenging transition time, the City of Eagan and the Dakota County Regional Chamber 
of Commerce are hoping to partner with Eagan businesses in new ways. If you haven't already 
responded to our COVID-19 business survey, please take five minutes to fill out this survey now. We 
want to discover new ways to collaborate with you and keep your business moving forward.  
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